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January 30", 2006

Dear Valued Customer,

We would like to share some exciting news with you about RYCO HOSE Service
Centres and Mobile Connector Specialists.

RYCO HOSE is pleased to announce the launch of our new website

www.rycohose.com.au

Please visit our site now to see more about RYCO HOSE.

Our new website is specifically designed to communicate our service and support
programs and list opportunities within our organisation.

The RYCO HOSE network of Franchised Service Centres and Mobile Connector
Specialists can be found throughout Australia’s major cities and regional areas.

RYCO HOSE Service Centres provide 24 / 7 onsite service. Specializing in the contract
service, programmed and preventative maintenance markets, RYCO HOSE supplies
matched RYCO Hydraulics Quality Hose and Fittings.

The team of RYCO HOSE Mobile Connector Specialists are fully equipped and ready to
service your needs.

If you would like to know more about the RYCO HOSE service or the Franchise
opportunities, please feel free to contact me at your convenience at
nmanevski@ryco.com.au or my mobile 0417 042 659.

Best wishes and we are looking forward to continuing the RYCO HOSE business
development.

Kind Regards,

Nick Manevski

National Manager
RYCco~ s
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